
ASSOCIATION BETWEEN HAPPINESS & PERCEIVED QUALITY OF 
LIFE IN A MALAYSIAN B40 URBAN COMMUNITY : A Study 

During COVID-19 Lockdown

Arvind Bhaskaran
(0337122)

Alantino Raven Daniel
(0336243)

Batrisyia Azhar
(0337164 )

Florence Munalula 
(0336440)

Loo Pei Yi 
(0336863 )

Supervisor: Dr. Sapna Shridhar Patil



CONTENTS

1. INTRODUCTION

2. LITERATURE REVIEW

3. METHODOLOGY

4. RESULTS AND DISCUSSION

5. CONCLUSION AND RECOMMENDATIONS



Introduction
• The World Health Organization defines Quality of Life (QOL) as “an individual's 

perception of their position in life in the context of the culture and value systems in which 
they live, and in relation to their goals, expectations, standards and concerns”

• The QOL is assessed in four domains namely: physical, social, environmental and 
psychological.

• Happiness can be defined as either a state of mind or a life that goes well for the person 
leading it. (Bremner, 2011; “Happiness (Stanford Encyclopaedia of Philosophy)”)



B40 Community

B40 group have a household income of less than RM4850 monthly (DOSM, 
2019). B40 comprises 2.91 million household is this country but only make 
up 16% of this country total household income.



There are no studies done to investigate the correlation between domains 
of QOL and happiness among the B40 community in Malaysia.

Research Gaps

Significance of the research
There are a few number of studies on the association of QOL and happiness in 
Malaysia

There is no study conducted so far on the association between QOL and happiness 
among the Malaysian urban poor population.



Research Objectives
To investigate the correlation between happiness and QOL across 
the four domains of physical health, psychological status, social 
relationships, and environmental conditions.



Global Statistics on QOL and Happiness



Local figures

Source : Asean Information Center



Author Year Key Findings Relates to this study Differences from this 
study

Sing Joo et 
al

2021 • Aimed to find the correlation 
between mental health and 
QOL domains.

• Depression has a positive 
correlation with psychological 
domain.

• Done during the 
COVID-19 pandemic 
in Malaysia.

• WHOQOL-BREF
questionnaire was 
used.

• Happiness of the 
community was not 
explored in this 
study.

Novianti et 
al

2020 • Aimed to find correlations 
between the quality of life, 
happiness and life satisfaction
of the general population.

• Psychological and 
physical domains of quality of 
life were significant predictors 
of happiness and satisfaction of 
life.

• Happiness is 
compared to all 4 
domains of quality of 
life, physical, 
psychological, social 
and environment .

• The WHOQOL-BREF 
Questionnaire was 
used.

• OHQ was not used.

Literature review



Author Year Key findings Relates to this study Difference from this 
study

Medvedev 
and Landhuis

2018 • The results show high 
positive correlations 
between happiness, 
psychological effects and 
health domains of quality 
of life & life satisfaction.

• Social and environmental 
domains were poor 
predictors of happiness.

• Uses the OHQ and 
the WHOQOL-
BREF.

• assesses the four 
domains of QOL 
life.

• Location : New Zealand

Literature review



Study Design
Cross-sectional Study

14 July 2021 – 23 July 2021

Study Population
PPR Sri Pantai Residents, Kuala Lumpur, 

B40 group

Sample Size 182 participants

Data Analysis
Pearson's correlation and partial 

correlation

Inclusion criteria Above 18 years old

Exclusion criteria
• Below 18 years old
• Cognitively impaired

Study Instruments
• Validated Malay version of WHOQOL-

BREF
• Validated Malay version of OHQ

Data Collection
Online questionnaires created using 

GOOGLE forms

Methodology



Questionnaire - WHOQOL-BREF



Scoring For WHOQOL-BREF

1) The scores for each item within a domain are summed up.

2) Mean score of each domain are calculated.

3) The scores are converted into a 0-100 scale.

4) The higher the scores, the better the QOL.



Questionnaire - Oxford Happiness Questionnaire



Scoring For OHQ
1) Some items are worded negatively and hence they should be score in reverse. 
(eg. If you score a "1", cross it out and give yourself a "6" and so on. )

2) Sum up the scores for all the 29 questions (use the converted scores for the 
worded negatively questions)

3) Divide the total scores by 29 to get the mean happiness score.

Score Meaning

1-2 Not happy

2-3 Somewhat happy

3-4 neutral

4 Moderately happy

5-6 Very happy

6 Excessive happiness



Results
A) Sociodemographic characteristics

Variable Mean ± SD

Age 43.54 ± 12.07

Figure 1: Sociodemographic characteristics of respondents



Figure 2: Sociodemographic characteristics of respondents

A) Sociodemographic characteristics



B) Correlation between the four QOL domains and Happiness



Variables Mean Median Correlation between 
QOL domains and 

happiness*

Partial correlation 
between QOL domains 

and happiness*

Happiness 4.17 ± 0.68 4.03 - -

Physical 52.30 ± 14.48 50.00 0.585 (<0.001) 0.171 (0.022)

Psychological 51.90 ± 14.84 50.00 0.741 (<0.001) 0.485 (<0.001)

Social 65.16 ± 21.05 69.00 0.573 (<0.001) 0.056 (0.456)

Environmental 59.04 ± 18.12 56.00 0.446 (<0.001) -0.013 (0.867)

*r(p-value)

C) Correlation and partial correlation between QOL domains and Happiness

Table 1: Correlation and partial correlation between QOL domains and happiness 



Discussion

Psychological domain

• Supported by Medvedev 
and Landhuis, 2018 –
there is a strong relation 
between happiness and 
psychological domain.

Physical domain

• Supported by Hsin et al, 2020 -
subjects who have taken care of their 

physical health are happier than 
those who don’t. This finding applies 
to all age group.

• Supported by Pengpid & Peltzer, 2020 
- increased physical 
activity and reduced 
sedentary lifestyle has shown to 
increase the happiness and 
life quality of individuals.

• Supported by 
Novianti et al., 2020 -
physical and 
psychological are 
strong indicators 
for happiness.

There is significant positive correlation between physical and psychological 
domains of QOL and happiness.



Discussion
The social and environmental domains showed no correlation with happiness.

Social domain

• Supported by Medvedev & Landhuis, 2018 
& Novianti et al. 2020 - social domain is a 
poor predictor of happiness after the psychological 
domain is controlled.

• Lucas & Dyrenforth, 2006 -
the association between personal relationships 
and happiness has been overstated

• In contrast with Saphire-Bernstein & Taylor, 2013 -
close relationships have an association 
with happiness.

Environmental domain

• Contraindicated with Novianti et al., 2020 –
environmental domain and lifetime happiness 
has been positively correlated.

• Sundarasen et al., n.d. -
The lack of outdoor exposure and high levels 
of stress can be overshadowed by 
the psychological domain. Hence, 
another factor to be taken into consideration, 
is the current lockdown that has been imposed 
in this country during the time of this study.



Limitations

➢The study was conducted in a short period of time, which restricted us from 
finding more participants who are willing to participate.

➢Cause and effect of QOL domains on happiness couldn’t be studied

➢These findings cannot be generalized to the general population in Malaysia



Conclusion

The psychological and physical domains of QOL proved having a 
strong positive correlation with happiness .



Recommendations
✓Based on the study findings, it is recommended that further studies need to 
be conducted to determine the cause-and-effect relationship between 
psychological and physical domains with happiness.

✓With the strong support of evidence of the correlation between physical and 
psychological domain with happiness, the government and NGOs could 
address issues around QOL and happiness to ensure improvement in the well-
being of the underprivileged population in Malaysia.
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