
To explore the
relationship between

QOL and the
sociodemographic
factors of that
population

To assess the QOL
among the low-
income population
residing in the PPR
community during
the MCO in the
COVID-19 period

Introduction
• Quality of life (QOL) is a term with multifactorial expression

• It is measured across 4 domains (WHO)
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Figure 2. Descriptive summary of the 4 domains

Domain Physical Psychological Social Environment
Physical 1
Psychological 0.667(<0.001) 1
Social 0.563(<0.001) 0.722(<0.001) 1
Environment 0.509(<0.001) 0.571(<0.001) 0.586(<0.001) 1

• Mean and std. deviations were used
describe quantitative variables,
frequencies and percentages for
qualitative variables.

• Quantitative variables were tested for
normality distribution

• In the analyses, correlation and general
linear model procedures were used.

• The validated Bahasa Malaysia version of WHOQOL-
BREF was used (26 questions) on the 4 domains

• The IBM SPSS version 26 software was used to
analyze the data
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Figure 1. Demographic characteristics of the respondents

Table 1. Correlation between QOL domains

Table 2. Association between demographic characteristics and QOL domains
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All four domains were significantly associated with each other (p<0.05)

Highest mean score is for social domain (65.16±21.05), followed by environmental, physical and
psychological health domains, mean score for psychological domain was the lowest (51.91±14.84)

• In this study, we found that the perceived QOL scores in physical, psychological, and environmental
domains were low.

• These domains are essential in enhancing a person's productivity, functional status and participation in
society.

• The prevailing low QOL in these three dimensions will stunt economic growth for a long time to come.
• This is not ideal when the government is aiming for a high-income country status.
• Therefore, authorities need to study in detail the reasons for a low overall QOL and take appropriate

action to uplift the QOL of the PPR residents.

For the social domain, the mean QOL score among married individuals was significantly
higher than single, divorced and widowed respondents (p=0.003), and among working
individuals was significantly higher than housewives and those not working (p=0.049) and
age had significant relation with QOL score (p=0.043)

Variable Social (mean QOL score/SE) p
Marital status
Married
Single
Others

68.42±2.98
61.96±4.79
52.46±4.80

0.003

Employment status
Not working
Working
Housewife

59.83±4.22
66.22±3.07
56.79±4.39

0.049

Age 0.332(0.162) 0.043

• Study population - residents of PPR in Kuala Lumpur, aged 18
years and above (n=182)

• A cross sectional study was conducted
• The questionnaire was self-administered online, no face-to-face

interviews with the participants

among the low-income residents of PPR Sri Pantai
community during MCO in the COVID-19 pandemic
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